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Guangzhou Daxiang Technology Development Co., Ltd.

FEIEMIE/Short circuit faulty

B ESPECIE R EL R/ Error code and solutions

e R RIRR R R T IR g iR HIZSHEBR S/ Check if there is a short circuit in the wiring or
installation or replace the controller to eliminate the fault

EO9

BIFBHEREY ( AENIREEL2EE ) /Sub-motor

communication failure (ignored by non-
dual drive models)

eERlEHIsR S EisHIz2aEESE/Check the connection line between the sub-controller and the main
controller

E10

EHRBIN%M/Dashboard communication
failure

RENRRSEFREMEEEZIRESIER | X, SREROEMRBRERETF , HEBKRHEK , FEHR
SR HIZSHEBR M /First Check whether the connection line between the instrument panel and
the controller assembly line is normal or not, Shut down and restart the scooter , then re-
plugging the assembly line interface. If the fault has not disappeared,then need to replace the
instrument or controller to eliminate the fault.

E1ll

BB ER(ERSE T E/Current sensor of Motor
is abnormal

eEiEHIEEa B INIEZER 9 S/ Check the line of the phase line of the controller or motor .

E1l4

HIIERSBE/Throttle Hall abnormal

RENIIREESESMN , MNEKEIREEIER | Uikisill JSREARERETFHIBRIE/ Check whether
the throttle is reset to zero, whether the throttle cable and throttle are normal or not, you can
unplug the throttle cable and restart the scooter to troubleshoot the problem

E15

FIEE/RRE/Brake Hall abnormal

RENFERESESN , FERINFIEREIER | UikisBFREREAEERFEFHIPRID/ Check
whether the brake is reset to zero position or not, check the brake line and the brake normal or
not , Can unplug the electronic brake wiring and restart the scooter to eliminate the problem

E1l6

BINEREE/Motor Hall abnormal

FNLIMEEE , BUEENEREEZREIER | MNERLH  SREERAENTIZHEHBRIEDE/ Check that
the motor Hall wiring is normal or not , If occurs when brake, need to replace motor or
controller to eliminate the problem

E19

BIBINERRE (IENIRFEZEE ) /Auxiliary
motor Hall abnormality (ignored for non-
dual-drive models)

SERBINERRERETIEE | EHEREHNIEHEEHBR DS/ Check that the Secondary motor Hall
wiring is normal , replace motor or controller to eliminate the problem

E21

BMSiE R E/BMS communication
abnormal

BMSiERE (AEEiflH;ti/21g ) /BMS communication abnormal (non-communication battery is
ignored)

E50

B&5E/Bus high voltage

FEBEEDSS  ANERSE , FHEREBERSIES | BITHHMEE , FSEiRENEHEEHBRDE
/Need to check whether the battery voltage is normal, cycling failure, need to replace the battery
or controller to remove the problem




BERGGE  SREF , ANHISE , SHEIGZHIZEHEBRE, /Exceed the system load, restart the

HEi3&/System overload e .. .
E53 |mirds/Sy scooter, if still the error code shows, the controller needs to be replaced to eliminate the problem

EHREECSS  ANEFLIEEER. FNEMEE , SEIRIEHESHIBREE, /The temperature of the
controller is too high, and the vehicle is restarted after the vehicle is cooled.BOOT failure, need to
replace the controller to remove the problem.

EHIEEEIRIREE/Controller high temperature
alarm.

E55

E56 |{REIRZ/Low voltage alarm BERE , 578 ! Insufficient power, please charge!




